
TEL .0120-251-334 (9 :00〜21:00)
お電話でのご注⽂・ご質問もお気軽にどうぞ

User guide｜Fucoidan Kenkodo

How to order

There are four ordering methods.

・Order from the Internet

You can place an order from the "Order" page on our website.
 

Membership registration is required to place an order.
 

When you place an order, you can register as a member at the same time.
 

・Order by phone

You can order from a phone number with no call charges.(Only in Japan）
 

phone number 0120-251-334
 

Reception time
 

a.m. 9︓00 〜 p.m. 9︓00  （Japan time）
 

Please feel free to call us if you do not know how to order on the Internet or if you would

like to consult before purchasing.
 

It will be accepted in Japanese..
 

・Order by email

Please send an email to info@0120251334.com or fill out the inquiry form.
 

In that case, please enter the desired product, name, address, phone number, email

address, and payment method.
 

After we receive your email, we will call or email you to confirm and contact you regarding

the delivery date and time.
 

・FAX order

Please print out the fax order form from our website, fill out the form and send it to our fax

toll-free number.
 

After we receive your fax order form, we will call or email you for confirmation and delivery

date and time.
 

→Click here for FAX order form
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How to order from the internet

・Click on "「商品⼀覧・ご注⽂」" in the top menu of each page to display the order page.

・If you click the "Order" button for the desired product on the order page, the desired

product will be placed in the order basket. Please enter the orderer's information on the

same page.

（Customers who previously registered as members can log in from this screen.）

・Please fill in all the necessary information such as the orderer's name, address and

payment method in the form, then click the "Confirm order details" button at the bottom of

the page.

・If you are satisfied with your order on the next page, click the "Confirm order" button.

「注⽂を確定する」.

This completes your order.

How to check your Internet order details

・We will automatically deliver a product confirmation email to the email address you

entered in your customer information.
 

After that, detailed delivery date information will be sent separately by email.
 

If you specify a bank or post office as the order details, the total amount, and the payment

method, the email will contain the details such as the payee's bank account.
 

★If you do not receive the e-mail from our shop, you may have made a mistake in

entering the e-mail address when you placed your order.
 

It may also be in the junk mail folder in your computer settings.
 

If you do not receive an email from us after 24 hours, please contact us by email or the

inquiry form.
 

★Please contact us by phone（Accept only in Japanese）
 

Phone number 0120-251-334 
 

Reception time 
 

a.m. 9︓00 〜 p.m. 9︓00  （Japan time）
 

About shipping products

After confirming your order, we will perform the same day or next day shipping procedure.

※Orders made by 15:00 will be shipped on the same day..

（Please note that orders placed on Saturdays, Sundays, and public holidays will be

shipped the next business day.） 

It will be delivered within 1 to 4 days after the order is received.

（For delivery within Japan）

ご注⽂についてのご案内（⽇本語）

⾼分⼦・低分⼦の「分⼦」とは

硫酸基の結合とは

フコイダン健康堂

ご利⽤ガイド
└ ⽀払・送料・配送・返品

ポイントシステム

会社概要

店⻑あいさつ

ご来店について

メルマガ（登録・解除）

Other languages

Fucoidan AF Premium（catalog）
English 英語

Vietnam  ベトナム語

Chinese 中国語（簡体語）

Shipping off to foreign countries

「質問・悩み・相談」などお気軽にどう
ぞ︕メッセージを送信していただくと、
直接店⻑に届きます。ちょっと質問した
いこと、お悩み・ご相談ごと、ホームペ
ージへのご意⾒・ご感想などお気軽にメ
ールしてくださいね。
⇒お問合せフォームからどうぞ

健康管理⼠⼀般指導員は、未然に病気を
ふせぐ環境づくり・⾁体づくり・⽣活づ
くりのプランニングをおこなったり、健
康の保持・増進のための正しい知識をひ
ろめ、⽇常⽣活のなかで健康管理上の仕
事をしたり、企業や⾃治体、家庭におい
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プライバシーポリシー 特定商取引法に関する記述

→Product pageg（商品ページ）
て⼈々の健康をまもるなど、医師とはこ
となる観点から健康をまもるお⼿伝いを
します。

フコイダン健康堂 ＬＯＨＡＳ株式会社

〒816-0801 福岡県春⽇市春⽇原東町2-8-1

TEL 0120-251-334 （9:00〜21:00）

LOHAS株式会社は「福
岡県⼦育て応援宣⾔企
業」です。
福岡県 第１６号
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